
Lichfield Chamber of Trade and Commerce 

Minutes of meeting held at The George Hotel – Tuesday 10th May 2022 

Present:  

Ruth Redgate (Chair)  Josh Hill 
Callum Thorpe Colette Bratton 
Graham Shipton Linda Clark 
Tina Hart Prieto Imran Kalam 
Ben Hatfield Jono Oates 
Sue Burford  Kathryn Matthews 
Denise Whelen  Jan Leytham-Gain 
Beck Edwards Claire Jones (Clerk) 

1. Congratulations to Jono for being inducted into Fellowship of the Smiths. The 
Fellowship are looking for more local trades to join, can be any trade.  
Need to be nominated/ invited to join and the committee make final decision. They 
have apprentice schemes available and knowledge sharing.  
Ruth asked how it was advertised as it doesn’t seem to be well known.  
Has approximately 120 members, most of which are quite mature, and male 
dominated. The diversity balance needs to be addressed.  

2. Member spotlight 
Ben and Callum – FootFox Productions  
‘Not a sales pitch’ 
Ben and Callum presented ideas on how videos can be used for businesses and 
communications.  
Text posts, images posting, and audio content can only say so much. Video content 
can be trailers, behind the scenes, product specifications to name a few.  
A 2-minute video was shown with examples of what can be achieved in a short 
viewing time. 
FootFox have been doing a lot of spotlight videos recently, which are great for 
company/ audience reach.  
80% of businesses now use video in their marketing. See www.wyzowl.co.uk for 
statistics on video marketing.  
Anyone can create videos with their phone, go-pro etc, but hiring a professional will 
give you so much more: pre-production, direction, better quality of graphics and 
recordings, music, background etc. All this has an impact on how the video is 
received.  
Editing is everything!  
You can find FootFox short series on YouTube for handy quick content (all around 1 
minute each).  
Advert space is also available to purchase in the FootFox Cubs programme.  

3. Charity Spotlight 
Peter – Better Way Recovery 
Peter came to talk the group about this new charity in Lichfield. Charity status was 
given during lockdown and it is all run by people in recovery, or recovery family 
members. 
The nearest centre to Lichfield for addiction help is Burton or Tamworth. 
50% increase in drug cases over lockdown. 
£20,000 has been raised by the charity so far, with 94 referrals since the facility 
opened.  

http://www.wyzowl.co.uk


The facility offers family support groups every Tuesday evening, with the centre being 
open 6 days a week, and phone support available 7 days a week. Their values are 
based on empathy and compassion. service is available to anyone in the district. 
The centre also does outreach work with all local agencies (police, mental health 
teams, Lichfield Council etc), and they work with Burton Addiction Centre.  
The charity received a year’s funding grant from the lottery, up until November 2022. 
The Commissioner for Public Health has offered further support and training for 3 
more years.  
Facebook page and website available for more information.  
The charity is looking for people to assist with their marketing – Caroline and Collette 
have offered assistance, Gayle offered attendance at a Blog & Brunch session.  
Volunteers for the Christmas Market can be matched to charity community workers 
from Better Way.  
The centre is beginning to outgrow its premises so is looking for larger space, with 
wheelchair access.  
A trustee position has become available, open to a chamber member taking that 
position.  
www.betterwayrecovery.org.uk  

4. Stan Bowley Trust 
Summer Ball taking place at Aston Wood Golf Club, Friday 22nd July 2022. 
The Chamber has reserved a table for 10, with ticket prices payable at £55. 
Please let Ruth know if you’d like to attend.  

5. Hanging Baskets 
50 orders been taken so far, with 7 home-based. Lower this year.  
Baskets being planted this week so final chance to order. 
£55 for chamber members, £35 for home baskets.  

6. Christmas Fayre 
Committee met Tuesday 3rd May - some changes have been made. 
It is hoped that the local restaurants would take up the Food stalls to showcase 
Lichfield businesses. 
Priority goes to Lichfield traders for stalls.  
No generators will be permitted.  

7. Round robin  
All members introduced themselves and their businesses.  

8. Next Meeting 
22nd June 2022, venue Easter Eye so no formal meeting. 

    

http://www.betterwayrecovery.org.uk

